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PO3BUTOK TYPUCTUYHOT O ITPOAYKTY M. KUE€BA:
IHHOBALII I NIEPCOEKTUBHA
Hamania benoycosa
Hayionanvnuu asiayituinuu ynieepcumem, m. Kuis
Onena be3nociox
Hayionanvnuii ynieepcumem gizuunozo euxosauns i cnopmy Ykpainu, m.Kuis

Po3rnsiHyTI mUTaHHS CTPIMKOTO 3pOCTaHHA KUTBKOCTI TYPUCTHYHHX TOCIHYT 1 IIBUAKUI PO3BUTOK HOBUX
($hopM TypUCTHYHOI 1HOYCTpii, 110 BigOyBaeThCsl B yMOBax riodaiizauii Ta HEBIMHHOTO PO3BUTKY iH(opMa-
LIHHOTO CYyCIiIbCTBA. B HaImiil kpaiHi 1i 00CTaBHHU CIIOHYKAIOTh J0 HEBIAKIAIHOTO PO3B’SI3aHHS MPOOIeM
MOHITOPHHTY SIKOCTi TYPUCTHYHOTO TPOJYKTY Ta CIPHSIIOTH MiIBUIICHHIO KOHKYPEHTOCTIPOMOXKHOCTI B ce-
pl HagaHHS IHHOBAIHHUX TYPHCTHYHUX IOCIYT HPEJCTABHUKAMHU YKPaiHCHKOTO TYPHUCTHYHOTO Oi3Hecy,

30Kpema, B MicTi Kuesi.

Kuro4oBi cjioBa: TypHCTHUHHIA TPOIYKT, TYPUCTHYHA MTOCTYTa, iIHHOBALlil, TYPUCTUYHUH Oi3HEC.

IocranoBka mpodiemu. Micto Kuis, 3a
CTPATETiYHOI0 METOI0 CTOJIMYHO{ BIajau, SIK CTO-
mung YKpaiHU MOBHHEH CTaTH Bi3UTIBKOKO Jep-
KaBH, B SIKOMY € BCl1 IIepeIyMOBH CTBOPEHHS 3pa-
3KOBOI'O TYPUCTHUCTUYHOTO MaijaHuuka. Typu-
ctuuHuil  mponykt KueBa - 1e  ocoOnuBwMiA
reorpadiuyHo AeTepMiHOBAaHMH BUJ, SIKUMl PO3BH-
Ba€ThCs y OIK MIBHJKOTO PO3BUTKY 1HHOBAIIHHUX
MPOIIECIB. s BU3HAYCHHSI
KOHKYPEHTOCIIPOMOXKHOCTI 1HHOBaIliHHOTO TYpH-
CTUYHOTO MPOAYKTY BUPOOHUKY HEOOXiHO 3HATH
BUMOTHY TOTCHIIMHUX CIOXHBAYiB JI0 ICHYHOUUX
MPOTO3MIIiH, MOXIIMBY JTUHAMIKY TIOMTUTY Ha TPO-
IIyKT, OYiKyBaHUH piBeHb KOHKypeHIii. CyTTeBUM
HaTllOBHEHHSAM c(epu TYpHUCTUYHUX IOCIYT II0-
BHHHO CTaTH CaMe¢ BHUKOPHCTaHHS IHHOBAIlIMHHMX
TTIIXOTIB 1 TPOTIO3HITIH.

AHaJii3 0CTaHHIX JOCHiIKeHb i myOsikamniii.
Amnaii3 miTepaTypHHX JKepen CBITUuTb, L0 i B
Teopii, 1 Ha TPAKTHIl HEAOCTATHHO BHCBITIECHO
HAYKOBE MPOCKTYBAHHS TYPUCTHYHOTO IPOIYKTY.
OCHOBHMMH JOKYMEHTaMH, PETYIIOIYUMH MIPO-
LECH B TYPUCTHYHIH Tamy3i cTanu: 3akoH YKpaiHu
«[Ipo kypoptu» (2017); «Crpateris pO3BHTKY
Typu3My Ta KypopTiB Ha mepiox mo 2026 poxy»
(pimmenns BepxoBuoi Pamm, 2017p.); «Mickka
LiIbOBa MporpaMa po3BUTKY Typu3my B Kuesi Ha
2016 — 2018pp.» (pimenns cecii KwuiBpamm Bin
11.02.16).

InHOBamii B Typu3Mi BHCBITIEHO y Mpawsix
Banabanosa I'.B. (Po3Burok B’i3HOr0 Typusmy B
Vkpaini: Teanennii i nepcrektusu, 2016), bats-
koBenb H.O., Bypca O. B. (Anani3 cy4acHux TeH-
JIEHITIl 3acTOCyBaHHS iHHOBallii B TypH3Mi,
2016), I'op6ans I'. T1. (OcobauBocTi popMyBaHHS
MOMUTY Ha TypUCTHYHHUM mpoxykt, 2016), Hyx-
Huk I. M. (I'eomeMorpadidHi YHHHUKH TEPUTOPI-
aJbHOI opraxizaiii nocuyr, 2014), Jdaaeuko JI. I1.
(ExoHoMmika TypuctuuHoro OizHecy, 2018). Hay-
KOBI JTOCTII/DKEHHS 3 JaHOI TEMAaTHKH BKa3yIOTh Ha
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aKTyaJbHICTh Ta CBOEYACHICTH OOTOBOPEHHS ITH-
TaHHS MIOJI0 CTBOPEHHS SKICHOI TYypHUCTHYHOL
MOCTYTH B YKpaiHi.

Buninenns HeBHPillleHUX YaCTUH
3arajbHoi mpoodgeMu. MeToaWKa BUBYCHHS
PHHKY TYPUCTUYHHUX TOCIYT Ha MIKpOPiBHI MOKa-
3y€, IO BIPOBAPKCHHS IHHOBALlIMHUX ITiJIXO/iB
MOJISITA€ B MOHITOPUHTY PHHKY TYPHCTHYHHUX
MOCIYT 3 METOI0 PO3pPOOKH €(PEeKTUBHOTO KOMILIE-
Kkcy MapkeTuHry [1]. ToMy MeTOI0 CTaTTi € OIiHKa
piBHS IHHOBAIifHUX TPOIO3MIIA Ha TPHKIAIL
CTONMIl YKpaiHW, 3 HaJaHHAM (DAKTOJOTIUHUX
JaHUX IPO PIBEHb OCYYaCHEHHS TYPUCTHYHHUX
HOCIIYT.

Bukaax ocHoBHoro marepiany. Typuctuu-
HUM IPOXYKT - KOMIUIEKC TYPUCTHYHUX IIOCIIYT
(puc.1), sxi 3a0e3medyroTh MPUHOM Ta 0OCITYTO-
BYBaHHS TYPHUCTIB (TOTENi, TYPUCTHYHI KOMILICK-
CH, MIATNPHEMCTBA XapuyBaHHs, TPAHCIOPT, yCTa-
HOBH KYyJIbTYpPH, PO3Bar, COPTY, peKpealrlii Ta iH.).
CyKynHICTh TakuX CTPYKTYp € TypPHUCTUYHOIO
IHIYCTpi€t0 [2].

flapo npoaykTy

PeanbHui
NPOAYKT
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Puc. 1. CTpyKkTypa TypHCTHYHOTO IPO-
AYKTY
XapaKkTepUCTUKU TYPUCTHYHOTO TIPOAYKTY
MicTa:
- He Mae (iKCOBAHOI IIHU 1 €UHOTO CTaH-
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JapTy — HOro CIIOKHUBAaHHS IOB'SI3aHE 3 BHTpaTa-
MU, 3yMOBJICHUMH aBTOPCHKUM Oa4yeHHSIM TypHC-
THYHUX TAaKeTiB, HaNpWKiIad, A00Ip TOTETbHHUX
a00 racTpOHOMIYHUX 00'€KTIB PI3HUX CTAHIAPTIB;

- CIOKMBaHHSI I[bOTO MPOAYKTY MOXe OyTH
PO3MOJIiNeHe B Yaci: TYPUCTUYHUHN MPOIYKT MicTa
MOXHa KYIUTH Ha BHWIUIATY, TYPUCTH MOXKYTh
OaraTo pa3iB BiABiLyBaTH OJHE I Te came MicLe 3
PI3HUX TIPUYMH, y pi3Hi nepioau [3].

BaxxnuBo mopsia i3 TpaauIliiHUM YSBICHHSIM

npo TYPUCTUYHUH MPOLYKT BUHHKAE
HEOOXiZHICTh 3aIllpOTIOHYBaTH iHHOBAIlifHE MIO0-
HATTS  «TYPUCTUYHHAH TPONYKT MiCTa»  SIK
IHTETpaIbHUH ~ BHpa3  HOro  TYpUCTHYHOTO
MOTEHITiaTy.

B Typu3Mi iHHOBaI[ifHUI [IUKIT TOYNHAETHCS 3
MOMEHTY BUHHKHEHHSI 1Jiei PO BiJKPUTTS HOBOTO
HANpPSIMKY TOJOPOXKeH, CTBOPEHHS HOBOTO TPO-
OyKTy abo Moxumdikamis iCHYIOYOro, BIIpOBa-
JOKSHHST HOBHX TEXHOJIOTiH Ta KOMYHIKaIlii, mmpo-
JIOBXKYETHCS PO3POOKOI0 Ta BU3HAYEHHSIM I1TBO-
BOT CIIPSIMOBAHOCTI MPOJYKTY.

3a maHMU YTIpaBIiHHS TypU3MY Ta MPOMOIIii
y 2017p. anami3 TypHCTHYHHX MOTOKIB BHYTpill-
HBOTO Ta MDXHApPOJIHOTO TYPU3MY 1 COIliaJIbHO-

neMorpadiyHoro MmopTpeTy MEepecidyHOro KUiBCh-
KOT'0 TypHCTa ITOKa3aB: YKpaiHow, a caMe 13 3axi-
crimre - 36% Bix Bcix mpuOyTTIB 10 MiCTa; a cepel
KOHTHMHEHTIB CBITY mepiie Mmicie nocigae €spomna
- 54,1% Bix Bcix npuOYTTIB MO CBITY 10 MicTa [4].

TypucTrdHi MOTOKHX SIK BHYTPIIIHIX TaK i 30B-
HIITHIX TypHUCTiB 10 KneBa 3 KO)KHUM POKOM 3po-
cTaloTh. barato pokiB mocmiib JijepoMm 3a Impu-
OyTTsAMH cepel iHO3eMHHX TypHCTiB Oyna Pocis,
ane Bxke 3 2016 p. 119 kpaiHa BTpaThiIa IOMIHYIO-
Y BIUIMB Ha (OPMYBaHHSA TYPHCTUYHOI'O MOTO-
Ky iHOo3eMHUX TypucTiB (Puc.2.) [4].

3 MeToro 3poCTaHHS TYPUCTHYHOI MPHBAOIIHU-
BocTi MicTa KueBa Ta CTBOpEHHS MO3UTHBHOTO
TYPUCTHYIHO - €KOHOMIYHOTO KJTiMarTy,
VYrpasninasaMm Typusmy Ta npomomii KMJIA y
2017 p. po3poOJICHO HU3KY 3aXOAIB JUIs TOJIN-
IIeHHS IKOCTI HaJlaHHS 1H(pOpMaiHHUX MTOCITYT:

- TPeACTaBICHO TYPUCTHUYHI MOXKIMBOCTI
MicTa, HOTo iHQPACTPYKTYPY;

- po3pobneHO OEe3KOITOBHI 0OaraToMOBHI
Mary, CXeMH TPAaHCIIOPTHOTO CIIONy4YeHHS Ta iH-
11y KOpucHy iHpopmaito [4]

® Pocig -17,3
m CIIIA - 7.1
ITompmia - 2,3

3%
3%

® [3paims - 10,8
® HimMeyunHa - 6,1

Ipy3is- 2.3

0%

® Binopycs - 7,7
® Benmnka Bpuranis - 3,8

[Hmni epixasu - 10,4

Puc.2. Po3noain ino3eMHux TypucTiB, y M.Kuesi 3a rpomaasincrsom, 2017 p.

[HpopMaTHBHHI TIPOCTIp pO3MIMPHUBCS 3a pa-
XYHOK TYPUCTUYHHX iH(GOpMAIifHIX IEHTPIB y
HEHTPAIbHIM YaCTHHI MIiCTa, CTOJIMYHHUX aepPOIop-
Tax «bopucminaey Ta «OKynsHm» 3 aHTIIOMOBHUMU
NpaliBHUKAMH TYPUCTUYHOTO iH(OpPMAaIiHHOTO
uentpy (TIL), sixkuit tomomorae:

- BHU3HAYNTH MICLE3HAXOMKEHHI 00’ €KTIB,
SIKI BUKJIMKAIOTh 1HTEPEC TYPUCTA;

- TJaHyBaTH IHAMBIAYAIGHUA MapmipyT
MTOIOPO’Ki MICTOM;

- oTpuMmaTH iHpOpPMALi0 NPOo MOAil, sIKi Bi-
NOYBalOTHCS B MICTi, TOmIO [5].
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Haii6ineIm mepcreKTHBHOIO (GOPMOIO0 BHKOPH-
cTaHHsg 1H(QOPMAIIHHUX TEXHOJIOTIH y TypHu3Mi €
CJIEKTPOHHI CHUCTEMU OpOHIOBaHHS. YNPaBIiHHS
Typusmy Ta npomonii KMJIA BrnpoBaamio odi-
UidHuid ~ TypucTmuHmid  mopran  Kumea - —
visitkyiv.travel, marepianmu sSKOro JOCTYIHI YO-
TUPMa MOBAMH: YKPATHCBKOIO, POCIHCHKOIO, aHT-
JIIACHKOIO Ta HIMEILKOIO T4 aHOHCYIOTh KaJleHIap
ToAi#, TeaTpanbHi BHCTaBH, MUCTEIIbKI Ta CITOp-
THBHI 3aXOJ{, PEJITiitHI CBATA, BUCTABKM Ta KOH-
rpecH.

beszkomrroBamit

MOO1ILHHAN JIOJTATOK
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«KyivCityGuide» npairoe Ha  1iardopmi
AppStore Ta GooglePlay i moctynmHwmii ykpaiHCh-
KOIO Ta aHTJIIChKOI MOBaMH. BiH mpeseHTye
EKCKJIFO3UBHI TYPUCTHYHI i TEMaTHYHI MapIIpyTu
TpuBajicTio Bigx | 10 3 TOAWMH YHIKaJIbHUMU
MiCISIMH ~ CTONHUIN. HampsmMkn MapmpyTiB  —
NoJieBUH,  pemiriiHMA  TypusM,  BU3HAuHI
Nam'aTKd, SKi 3HaXONATbCS IIiJi TMAaTPOHATOM
FOHECKO Tomo. /1o1aTOK MICTHTh TaKOX yHIKa-
apHy  mociayry  «Typucruyna  ID-kaprka
KyivPass», BpoBapKeHHs KO ITOYanocs came 3i
CTONHILI YKpaiHH.

Typuctnuna ID-kaptka rocts M. Kuesa
«KyivPass» — cmapr-kapTka Ansi TYpHUCTIB, J0
SKOi BXOJIATH JIOKAIi My3eiB, eKCKypcCii, TpaHc-
MOPTHI MOCTYTH, BUTIAHI MPOTMO3ULIT 1 3HIKKH
IUIST pO3BKAIBHUX 3aKJIadiB, 3aKJIaiB XapIyBaH-
HS TOTO [6] ae MOIKIUBICTH T'OCTSIM 1 MEITKaH-
LISIM CTOJIMILI:

- BiIBiTyBaTH HAWIIIKaBII MICIls, @ B HUX (hO-
TorpadyBaTy Ta MaTH mpedepeHtrii;

- 3QIMIIATA BIATYKA TIPO MAPIIPYTH 1
JIOKALT;

- MBUJKOTO JIOCTYITy JI0 HOMEPIB EKCTPEHUX
CITyK0, MOCOIBCTB, TYPLUEHTPIB;

- OE3KOIITOBHO O3HAHOMUTHCS 3 YOTHPHA-
IAThMa EKCKYPCisIMH, OTPUMYBaTH iH(OpMAIIifo,
BUKOPUCTOBYIOUH TEKCTOBHH Ta ayAioBapiaHTH
YKpaiHCBKOIO ¥ aHITIIHCHKOI0 MOBaMH (IIPOCITYXO-
BYBaTH ayAi0eKCKYPCii 0 KOXKHOMY MapIIpyTy);

- TPOXOIUTH MAapIIPYTH 3 BUKOPUCTAHHIM
GPS, 3aBaHTa)KyBaTH MapIIPyTH AJIS TTOAAITIBIIOTO
MIPOXODKEHHS B PeXuMi odQuraifH, CTEXKUTH 3a
crarycoM ID-kaprTku.

Taki TypuUCTHYHI TPOLYKTH, SIK TYPUCTHYHA
KapTka roctsi Knesa abo moizaky 3a maymaibHO0
(KOMIUTIEKCHOIO) OIUIATOI0 BCIX BUTpAT, MAIOTh
y3ro/pKyBaTHCs 3 ToTpebaMu KITIEHTIB Ta BUMO-
raMy PUHKY, & MApKETHHT 1 30yT peasizoByBaTucs
npogeciiino. Ile BitomMa y BCbOMy CBITI Iporpama
YHIBEpPCAJILHOTO TYPUCTHYHOTO MAKETY, JOCTYIHA
1 TIpOCTa y BUKOPHUCTaHHi [7].

VYV KueBi, y paMkax couianbHOI NpOrpamu
«See The Blind Big Discovery Channel», Bink-
PUTO CHEIHIBPHUN MapIIpyT IS MICTSH, SIKi Ma-
I0Th TMpoOJIeMH 3 30poM. MapmpyT obnagHaHUH
TabIMuKaMy, HanucaHuMu wpudrom bpaiing na
TaKMX JIOKallisfAX 5K Bojogumupchka ripka, mapk
Cnagu, Ilefizaxna anes, [limmoxigHuii MicT, apka
Hpyx6u Hapomis.

3a €BpOMEMCHKUM MPUKIAAOM y KHIBCHKOMY
paiioni O6ononb ctBopeHo VeloPoint — To50B-
HAW MalgaH4YWK U191 BEJIOTICPETOHIB B YKpaiHi,
00JTaImTOBaHM 3a BCiMa CBITOBUMH CTaHIApTaMHU.
[llopoky BiH 30uMpae COTHI BEJIIOTOHINUKIB HE
TUTBKH 3 YKpaiHu, a i 3-3a KOPIOHY Ha BEJIOIMPO-
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6iru Ta Mapadonu. OKpeMo € MPOKAT BEJIOCHIIC-
niB ykoMmimiektroBanux GPS, mo € 3pydHOIo moc-
JIYTOK0 JUUISl BUSIBJICHHSI TEOJIOKAIll KOPHUCTYBaya.
Taxi nmociyru y m.Kuesi npomonyrots 33 Benoc-
TaHIi.

Brpoaosk OocTaHHIX ECATH POKIB B YKpaiHi
ta Kuesi 30kpema, BiI0yBa€ThCSI CTAHOBJICHHS Ta
(hopMyBaHHS SIK OKPEMOi CaMOJIOCTATHBOI 1HIYCT-
pii aKTHBHUX BHIIB JITHBOTO BiANOYHMHKY: Kas-
KIHT, TPOTYJSHKH Ha SXTax Ta KaramapaHax,
CTpUOKHM 3 MapamryToM, MOJbOTH Ha MOBITPSHUX
KYJISIX.

BucnoBku. O1xe, TYpUCTUYHHIA TPOAYKT M.
KueBa sBnse co00r0 KOMIUIEKC Pi3HOMaHITHHUX
MOCIYyT 3 OpraHi3amii cepBiCHOro 3a0e3reyeHHs
Typy, IO mepedyBae B Mpoleci iHTEHCHBHOTO
CTAHOBIICHHS Ta € HAWBAXJIMBINIOW YaCTHHOIO
TEPUTOPIATHHOTO TYPHUCTUYHOTO MPOIYKTY 1 Bifi-
rpa€e pojb CBOEPITHOI BI3UTIBKH, cTae (pipMOBUM
npoaykroM. [lepmoueproBuM 3aBAaHHSM B YMO-
BaxX CTBOPEHHS KOHKYPEHTOCIPOMOXHOTO YKpai-
HCBKOT'O TYPHCTHYHOTO TIPOJYKTY SK B YKpaiHi,
Tak i B MicTi KueBi Ha HaliOnMmxK4i pOKH — TOCATTH
BHCOKOTO PiBHSI HaJIJaHHS TYPUCTUYHUX MOCIYT Ha
PUHKY BHYTPIIIHBOTO Ta MKHAPOIHOI'O TYPU3MY,
a 3roJIoOM 1 JAMPYIOUWX TO3UI[IH Ha HHOMY, 3a-
BIIIKM TTiIBUIICHHIO 1HHOBAIIHOTO CEpPBICHOTO
oOciyroByBaHHs. References
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Hartaabsa BesoycoBa, Enena be3nociok. PazButne Typucrtnyeckoro npoaykra r. Kuesa: mHHoBa-
MU U NepCcneKTHBbI. PaccMOTpeHBI BOMPOCH! CTPEMUTENIBHOTO POCTa KOJINYECTBA TYPUCTHUECKUX YCIYT U
OBICTpOE Pa3BUTHE HOBHIX ()OPM TypUCTHUECKON WHAYCTPUH, TPOMCXOANUT B YCIOBHAX TII0O0ATU3AINN U HE-
MPEPBIBHOTO pa3BUTHS MHPOPMAMOHHOTO obiiecTBa. B Hamieil cTpaHe 3TH 00CTOATENBCTBA MOOYXKAAIOT K
0e30TnaraTeTbHOMY pEIIeHHIO MPoOIeM MOHUTOPMHra KayecTBa TYPUCTUUYECKOTO MPOIYKTa B CIIOCOOCTBY-
FOT TIOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH B cdepe MPeAOCTaBICHHS WHHOBAI[MOHHBIX TYPHUCTHYECKHX
YCIYT MPECTABUTENSIMHI YKPAaUHCKOTO TYPUCTUYECKOro OM3Heca, B YaCTHOCTH, B ropoze Kuese.

KaroueBrble cjioBa: TypUCTHUSCKUN MTPOAYKT, TYPUCTHUYECKAS yCIyTa, MHHOBAIIUH, TYPUCTUICCKHNA OU3-
Hec.

Bielousova Nataliy, Beznosyuk Elena. Development of tourist product m. Kiev: innovation and
perspectives. The city of Kiev, according to the strategic goal of the city authorities, as the capital of
Ukraine should become the hallmark of the state, which has all the prerequisites for creating an exemplary
tourist site. The tourist product of Kiev is a special geographically determined view, which develops towards
the rapid development of innovative processes. To determine the competitiveness of an innovative tourism
product, a producer needs to know the requirements of potential consumers for existing offers, the possible
dynamics of demand for a product, the expected level of competition. The use of innovative approaches and
proposals should become the essential content of the sphere of tourism services.

Analysis of recent research and publications. An analysis of literary sources shows that, both in theory
and in practice, the scientific design of a tourist product is not sufficiently covered. Innovations in tourism
are highlighted in the works of V. Balabanov (Development of inbound tourism in Ukraine: trends and
prospects, 2016), N. Batkovets, A. Bursa (Analysis of modern trends in the use of innovations in tourism,
2016), Gorban G. P (Features of the formation of demand for the tourist product, 2016), Uncle L.P.
(Economics of Tourism Business, 2018). Scientific studies on this subject indicate the relevance and
timeliness of the discussion on the issue of creating high-quality tourist services in Ukraine.

The objective of the article is to assess the level of innovative proposals on the example of the capital of
Ukraine, with the provision of factual data on the level of modernizing tourism services.

The presentation of the main material. In tourism, the innovation cycle begins with the emergence of
the idea of opening a new travel direction, creating a new product or modifying an existing one, introducing
new technologies and communications, continues to develop and determine the target orientation of the
product. Tourist flows of both internal and external tourists to Kiev are growing every year.

The informative space has expanded due to the tourist information centers in the central part of the city,
the capital airports Borispol and Zhulyany with English-speaking employees of the tourist information
center, which helps: determine the location of objects that are of interest to the tourist; plan an individual
route for traveling around the city; get information about events that occur in the city.

The Department of Tourism and Promotion of Kyiv City State Administration introduced the official
tourist portal of Kiev - visitkyiv.travel, the materials of which are available in four languages: Ukrainian,
Russian, English and German and announce the calendar, theatrical performances, art and sports events,
religious holidays, exhibitions and congresses.

The free KyivCityGuide mobile application runs on the AppStore and GooglePlay platforms and is
available in Ukrainian and English. It presents exclusive tourist and thematic routes lasting from 1 to 3:00 to
unique places of the capital. Route directions - event, religious tourism, sights that are under the patronage of
UNESCO. The application also contains the unique service “KyivPass Travel ID Card”, which includes
locations of museums, excursions, transportation services, advantageous offers and discounts for
entertainment, catering and other attractions.

In Kiev, in the framework of the social program “See The Blind from the Discovery Channel”, a special
route has been opened for citizens with vision problems.

According to the European example, VeloPoint was created in the Obolon district of Kiev - the main
platform for cycling in Ukraine, equipped to all world standards. In the past ten years, in Ukraine and Kiev in
particular, the formation and formation of an active summer holiday industry as a separate self-sufficient
industry has taken place: kayaking, yachting and catamaran sailing, parachute jumping, and ballooning.

Conclusions. So, the tourist product of m. Kyiv is a complex of various services for the organization of
service support for the tour, is in the process of intensive development and is the most important part of the
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territorial tourist product and plays the role of a unique business card, becomes a branded product. The
priority task in the conditions of creating a competitive Ukrainian tourist product both in Ukraine and in the
city of Kiev for the coming years is to achieve a high level of provision of tourist services in the domestic
and international tourism market, and subsequently leading positions on it, thanks to an increase in
innovative service.

Key words: tourist product, tourist service, innovations, tourism business.
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